
  
 

Steven V. Moll  
Florida International University 

3000 NE 151st Street AC2, room 135  
North Miami, FL 33181  

EXPERIENCE  
School of Hospitality and Tourism Management  

 
2005 – Present Associate Professor with Tenure and Director of the Biscayne Bay Campus of the 
College of Business Administration 
Responsible for administering the College of Business Administration at the Biscayne Bay Campus.  
I serve on the College of Business academic board.  I teach Lodging Operations Control, Managing 
Service Organizations, Introduction to Hospitality and Tourism Management, Leadership in the 
Hospitality Industry, and the Advanced Internship.  At the graduate level I teach Leadership and 
Motivation, Organizational Behavior and the Graduate Internship. I am the Director of 
Commencement for the School’s program in Tianjin, China. I serve as the School’s representative on 
the Univeristy Curricilum committee and the University as emcee for major public events.  
 
2001 – 2004 Graduate Programs Director / Associate Professor with Tenure  
Responsible for advising all Master's degree candidates.  Was the editor of the HM Grad News 
(graduate students newsletter). Serves as the chairman of the School's graduate committee.  
 
1997 - 2001 Program Director, Broward  
Responsible for administering the School’s branch campus in Davie, FL which had as many as 125 
students matriculating.  Also recruited from four Broward Community College campus’, Palm Beach 
Community College and various local high schools. 
 
1987 - 1997 Associate Professor with Tenure / Director of Academic Advising  
Taught a variety of courses relating to accounting and finance, operational cost control, information 
technology, motivation & leadership, fundamentals of management and student internships. Was also 
responsible for developing and maintaining our award winning academic advising program.  
 
1981 - 1987 Assistant Professor  
Taught a broad spectrum of courses as assigned and served as publisher for the Hospitality News, the 
School’s alumni newsletter. Developed an alumni database and served as the undergraduate 
academic advisor for all students.  
 
1978 - 1980 Instructor  
Taught introductory courses in accounting, front office management and hospitality information 
technology.  
 
Sheraton Beach Resort - Miami Beach, FL  
1974 - 1976 Front Office Manager  
Responsible for front office and reservation systems management at this 500-room resort hotel.  



Green Acres Hotel - Loch Sheldrake, NY  
1971 - 1975 Waiter  
Performed waiter duties during summer while working my way through college.  
 
UNIVERSITY SERVICE  
University Emcee for public events - 2002 - Present  
University Curriculum Committee, 1999 - Present; Vice Chairman 2004-present  
Faculty Advisor to Eta Sigma Delta Honors Society 2001 - Present  
University Sabbatical Committee 2000 - 2002  
Commencement Committee, Chairman 1998 - 2002; Member 1993 - 2002  
Dalai Lama Committee, 1999; 2004  
Faculty Senate, Member 1978 - 1980; 1984 - 1986; 1994 - 1996  
Academic Advising Co-Chairman for Accreditation 1990  
Alumni Association Board of Directors 1978 - 1987  
Stone Crab Fund Raising Dinner for Athletics, Chair 1979 - 1988  
 
PUBLIC/PROFESSIONAL SERVICE  
National Restaurant Association, member 1983 - Present  
CHRIE, member 1997 - Present  
Florida/Caribbean CHRIE Secretary/Treasurer - 2005-2006  
Florida/Caribbean CHRIE Vice President - 2006-2007  
Florida/Caribbean CHRIE President - 2007-2008 
Eta Sigma Delta, International Hospitality and Tourism Honors Society – Board of Governors - 2008  
Academy of Travel & Tourism, Broward, Director 1997 - 2001  
 
EDUCATION  
Florida International University College of Education  
1992 – Present  
Doctor of Education degree (ABD) with a major in Educational Administration and Leadership 
Studies with a minor in Public Administration.  
 
Florida International University  
School of Hospitality Management  
1976 – 1977  
Master of Science degree. Major: Hotel and Food Service Management  
1974 – 1976  
Bachelor of Science degree. Major: Hotel Administration.  
 
AWARDS  
Excellence in Teaching Award 2001  
Outstanding University Academic Advisor 1990, 1997  
Recipient of Teaching Incentive Award (TIP) 1994  
 
PERSONAL  
Married to Doreen Young; two children, Lisa and Matthew 


